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Common Outcomes

Overview

The purpose of this taxonomy is to establish common outcomes for services purchased or funded by the Boone
County, Columbia/Boone County Public Health and Human Services, and the Heart of Missouri United Way.

Contact

For questions, further information, and/or accommodation related to disability, please contact:

Partner Phone # Email

Boone County Community Services
Department

(573) 886-4298 communityservices@showmeboone.org

City of Columbia/Boone County Department
of Public Health and Human Services

(573) 874-7488 humanservices@como.gov

Heart of Missouri United Way (573) 443-4523 communityimpact@uwheartmo.org

Common Outcomes

Achieve/maintain permanency (reunification, adoption, guardianship)

Are able to successfully navigate the justice system

Born at a healthy birth weight

Develop and/or make progress toward goals to address identified needs

Develop healthy relationships with family members/caregivers

Develop positive values, social competencies, and positive identities

Develop/maintain a healthy lifestyle

Gain knowledge about advocacy/policy issues

Gain knowledge about pertinent legal rights and obligations

Gain positive parenting/co-parenting skills

Gain strategies for enhancing safety

Gain vocational skills

Graduate from high school, earn a HiSET high school diploma equivalent

Identify, manage, and appropriately express emotions and behaviors

Improve credit score

Improve Kindergarten readiness

Improve or maintain academic performance

Improve personal finances

Improve professional skills

Improve Protective Factors within Family

Improve utilization of traditional banking resources

Increase access to healthy food
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Increase capacity to utilize best practices

Increase capacity to utilize evidence-based practices

Increase income and assets

Increase knowledge of health conditions

Increase knowledge on service delivery topics

Increase prosocial behaviors

Increase social connectedness

Intend to make changes based on knowledge gained

Immediate basic needs are met (food, clothing, shelter)

Maintain or gain housing stability

Meet or exceed age-appropriate developmental milestones

Obtain Employment

Obtain job readiness skills

Receive age-appropriate immunizations

Reduce risk for abuse/neglect

Resolve immediate crisis

Retain employment

Successfully able to manage mental and behavioral health conditions

Successfully able to manage physical and oral health conditions

Successfully linked with services

Used professional expertise to improve performance

Process Indicators*

Engage, promote, and coordinate community efforts aimed at specific social issues

Gather information and increase knowledge of specific social problems

Assess community needs and respond to specific social problems

Advance collective impact goal

Improve community issue through policy or environmental change

* Programs offering services included in “Community Advancement” taxonomy area of the Taxonomy of
Services must utilize these process indicators.
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